
Roger Milliken Customer Center 
920 Milliken Road 
Spartanburg, SC 29303 

Manager Office:            864-503-2502 

Outside Milliken: 864-503-2020 

Tie Line: 246-2020 

RMC is located at the corner of Business I-85 and I-585 on its western side and off SC Highway 9 on 
its eastern side. Our campus can be accessed from I-85, Business I-85, and SC Highway 9. See 
more specific instructions below.  

Before 6am and after 6pm please use the Business I-85 entrance. This is the only entrance 
with a call box to open the gate.  Either gate can be used to exit the property. 

 
Driving North on I-85: 

 Travel North on Interstate I-85 

 (Normally you would take Business I-85 but part of that road is closed until summer 2023.) 

 Take exit 72 for US-176/I-585 toward Spartanburg/Inman 

 Turn right onto I-585 S/US-176 E (signs for Spartanburg) 

 Take the exit onto Business I-85 N toward Charlotte 

 Take exit 5B to merge onto Frontage Rd/Milliken Rd 

 Take the first right onto the RMC campus 

 Follow blue “Visitor” signs to the Customer Center 

 

Driving South on I-85: 

 Travel South on Interstate I-85 

 Take I-85 Business Loop (I-85BL) 

 Take exit 6 (Hwy. 9/Boiling Springs) 

 Go under the Hwy. 9 bridge, then turn to the right. You will loop around to the right and cross 
over Business I-85 

 Pass the motels and the Waffle House 



 At the third red light, turn right into the RMC campus (you should see a large magnolia tree 
and a gate) 

 Follow blue “Visitor” signs to the Customer Center 

 

Driving from Spartanburg on I-585: 

 Take the Hwy. 9 exit off I-585 

 Turn right on Hwy. 9/Boiling Springs 

 Go to the second red light and turn left into RMC 

 Follow blue “Visitor” signs to the Customer Center 

 

We ask that all guests check in and out with Security located in the Customer Center. All 
guests will be issued a name badge that should be visible while on campus and returned to 
Security at the end of the day. 

Guests must be escorted by a Milliken host at all times. 

If a guest's first destination is the Guest House, they should proceed to that location and 
follow the above when/if their visit includes other locations on campus. 

Email GuestServices@Milliken.com with questions about guests or to request a current guest 
information packet.  


